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1. Downloading AM

1. You can download AM by using the following link: https://amstels.com/cathodic-protection-
rectifiers/c-downloads

2. Clicking on the Setup AM file under Software Downloads will start the download.

Cathodic | Plating Battery |Electrolyse
A _>|_ RrtEnton Sonee
MSTEL —

Plating Industry
Battery chargers B ~ 2 3 o
Cathodic protection B SMPS for professional applications

Home / Cathodic Protection / Downloads C 7k DO\’\/ﬂ Ioacl <

Cathodic Protection - Downloads = Software Downloads

Software Downloads

= Setup AM 2.3.2.exe

If have an issue installing the software, you can always contact a DC systems employee.

3. If you have installed AM, then you need to be sure that you got the newest device description
files and the latest version from AM. Normally, if there are new device descriptions there will
be a pop-up in your screen.

Confirm X

{é.‘ New device descriptions available, download?
@

If there is a new version from the AM program then a green download button will appear in
the top right of your screen.

Q8

4. Itis always possible to download the newest version of AM and of the device descriptions by

hand. In the picture below it is shown how this is done.
@ AMv2.3.3 [build :87] (registered)

Program Settings
- %
bl Program Updates >

£ 01 Device Descriptions Updates > Check for Updates on Web

£ 2

£ 101 Import Device Definitions from File

£ 102
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2. Connecting to a device

1. Open AM, download the new device descriptions and install the newest version from AM, if
needed.

Confirm X

2. Add ID 1 to the component list. This is done by clicking on the green plus sign shown in the
picture below.

Select Device ID X

Cancel I 9)

It is possible to add multiple ID’s if necessary.
3. Itis possible to delete ID’s by selecting an ID and then clicking on the red X.
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@ AMv2.3.3 [build :87] (registered)
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4. By clicking with the right mouse button on the ID it is possible to perform various actions. One
of the most used functions is “Add Device to Default list”. If an ID is added to the default list it

remains in the list even if AM is closed. So when you restart the AM program the ID’s from the
default list are automatically added.

@ AM\v2.3.3 [build :87] (registered)

/ Z \ % 9)'

£ 1

£ 2

i E: Remove from Default List

£ 1 Add Device to Default List
Add All Devices to Default List
Add Device By Id Shift+Ctrl+ A
Add Device By SN

Remove Device
Remove All Devices
Move Device Id
Scan1..10
Scan1..50

Scan 1..100

Scan All Shift+Ctrl+S

5. Making a connection with the device can be done through two methods. The first possibility is
to make a connection through USB, if the USB connection is on the device. The second
method is made through a communication connector, mostly an RS-485 connection.

If you want to establish communication through the RS-485 connector, then you need to be
sure that you use the right communication settings for the device that you use. Those

communication settings can be different for every device, and can be changed in the device
itself as well.

However, to change the settings for AM you need to click on the gear icon, on the left side of
the information icon.
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After clicking on the gear button, a pop-up a settings window will appear. The communication
settings can be changed under the tab “Serial Communication”. After clicking on the “OK” the
settings are stored.

@ Settings &= m] X
Serial Communication | View Updating | Devices | Script
Bitrate 19200
Connection Format , Ll
Connection Frame Format |ASCII
Connection Type RS5485 Auto
oK | Cancel | t_))

6. To start up the communication you need to click on the connect button on the top left of your
screen. After this you can select a communication port (see the picture by step 7).

DC Systems BV Telefoon : +31(0)850-444001
Oosteinderweg 127C Web : www.dc.systems
1432 AH Aalsmeer Nederland



by Schneider Electric

v2.3.3 [build :87] (registered)
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If you are using the USB connection, then you only need to connect the USB cable and you
will get the following pop-up. Click on “Yes” to continue.

Confirm X

',6.' New comport detected, connect?

7. ltis required to select the right comport type to continue the communication. If you used the
USB port and you did get the notification “New comport detected” then the right comport is
already selected.
If you want to connect through the USB, then you need to be sure that the check mark “Connect

to RS232/USB of DC Systems Device” is checked. If you use the USB connection, be sure that
you have added ID 1. Because ID 1 is always used by this way of communication.

Pick COMPORT to use X

|coms vl

[V Connect to R5232 / USB of DC Systems Device!

OK I Cancel 9/

After this the connection is made with the device.
8. If you want to break the connection with the device, then you need to click on the disconnect
button (see the picture below).
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3. Updating a device

Updating should only be done on the advice of a DC systems employee. The file required to update
the device is also supplied by a DC systems employee.

If a connection has been made with a device, it is possible to update this device. The update is
initiated by clicking on the top chip button (see the image). A pop-up window will now appear
to select the update file. This must be the file sent by the DC systems employee.

1.

@ AMv2.3.3 [build :87] (registered)

2. The device will then update and a window will appear that looks like this.

Flashing u
Checking compatibiity: Ok
Gettng algorithm: Ok
Getting memory boundaries: Ok
Programming:|
L?)

|

3. The device is now updating.
It is now important that the communication connection is not broken and that the power is

not removed from the device!!!l The progress bar for this process can be found at the bottom of

the screen, updating may take a few minutes

Data age: 70 sec ||

4. When the update is complete, the pop-up window will look like this.
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Cheding compatbity: Ok
Getting sgonthm: Ok

Getting memary boundanes: Ok
Programming: Ok

o ©

5. Now the connection to the product can be terminated. But before the connection is
terminated, it is advised to check the settings. In AM the disconnection can be done using the
button below.

@ AaMv myld :27] (registered)

@v
R-BE- #\SGEreO
iV = [ o | e
£ 101 t] 1 / @

£ & 102

B/ cos

- o

4. Saving and Loading a settings file

Making a settings file might be useful if you want to save your settings for later. Or if you want to
make/duplicate an installation. It also might be possible to get a specific settings file from your
supplier.

1. Make a connection with your device. See chapter: 2. Connecting to a device. For “loading a
settings file” go to point 6. For saving a settings file, go to the next step.

2. If you are connected and you can now save the current settings form your device to a settings
file. Check your settings one more time before saving your file. Check especially the
enable/turn on coil! If this coil is on, then this is also written in the settings file. So if you load
this file in an other device then it will turn on the moment this file is loaded!
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3. If you are sure to save the settings file then you can save it by clicking on the save button, as
shown in the picture below.

® AMv233 [build :87] (registered)

- x w | ‘ (-\7 - i
™ e, '
£+
£ 101
£ " 102

gicos

- .-

4. A pop-up window will appear, and you can now select a place to save the settings file.

e Iy ee—

; @ Opslaanals X
j €« v o B> Deze pc » Bureaublad v o Zoeken in Bureaublad P
5. Itis adviced that you include the HW version, FW version and the device type in the name of
the saved settings file. In this way it is able to retrace the settignsfile if needed.
6. When you are connected to a device it is possible to load a settings file. Make sure that the
output form your device is disconnected! It might be possible that the device turns on when
the settings file is loaded.
To load a settings file you click on the folder icon as shown below.
@ AM~2.3.3 [build :87] (registered)
gcos
7. A pop-up window will appear, you can now select a settings file. Again, depending on the
settings file it might be possible that your device will turn on when the settings file is
loaded. It is suggested is that you disconnect the output of the device.
L L
@ Openen X
S v 4 Il > Dezepc > Bureaublad v 0 Z in Bureaublad jel
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8. The settings are now loaded, depending on the device and settings that you have loaded the

chip button will appear. When it appears you need to click on it to save the settings in the
device.

m . d \," { -7‘, b

5. Status of the connected device

If there is a connection to a comport, but you do not receive any information from the device, various

situations may arise. The picture below shows four situations, the situation of ID 10, ID 11, ID 12, and
ID 102.

@ AMv2.3.3 [build :87] (registered)

¥ 11

L

£ 12
kv

There is a yellow triangle in front of ID 10. This means that the device with ID 10 cannot be found on
the connection. The causes of this can include:

Wrong communication settings (bitrate, format etc)
- Adevice that is turned off

An ID that does not exist

- A broken connection

In the Situation of ID 11 and ID 12 there is no difference. Both devices are connected and the device is
connected. However, there is a pin at ID 12. This pin only means that this device belongs to the
default list.

However, with ID 102 it is different. The image below shows that there is connection with ID 102, but
no data is retrieved anyway. This is because the device descriptions file is not present. This can be

seen by the blue circled. If this occurs, one can try to update the device descriptions manually or
possibly contact DC systems.
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£ 12

[Host: 192.168.2.58 |Port: 502 [TCP [Prog. SN: 1028 [Device descr. reve

6. Other Functions

AM has more functions than described in this document. If you have more questions, they can always

be asked to an employee of DC systems. The system also has a help button, where additional
information can be found.

@ AMv2.3.3 [build :87] (registereg)

/- 78 ©)
+=-2-9 -

£ 41
£ 12

...........

By clicking this button you will get additional information about the different functions of AM.
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Removing devices

To remove a device click:

Or remove all devices at once by clicking:
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Remove from Default List
Add Device to Default List
Add All Devices to Default List
Add Device By Id

Add Device By SN

Shift+Ctrl+A

Remove Device

Remove All Devices |

Move Device Id
Scan1..10
Scan1..50
Scan1..100

Scan All Shift+Ctrl+S

To no longer add a device automatically at the next start-up right-click a device and click 'Remove from Default List™

Remove from Default List
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Add Device to Default List
Add All Devices to Default List
Add Device By Id

Add Device By SN

Shift+Ctrl+A

Remove Device

Remove All Devices

Move Device Id
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